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UNDERVALUED APPRENTICES

Executive summary
It was assumed that the introduction of the Apprenticeship
Levy in 2017 would help the Government meet its ambitious
target of three million apprenticeship starts target by 2020.
However, not only has that target not been met, but the levy
has had little impact on improving retention or increasing
apprentices’ satisfaction.
This report proposes recommendations to address four
major issues faced by apprentices, identified via a survey of
370 apprentices across England. The problems are: the cost
of travel, failure to provide 20% off-the-job training, the
impact of stereotyping on the perception of apprenticeships
and the lack of opportunities for social interaction.
The Apprentice Voice (TAV) has found that apprentices are
not satisfied with the current apprenticeship climate; one
third of apprentices spend over a fifth of their monthly salary
after tax on travel costs, almost half of apprentices say they
are not entirely confident that they receive 20 per cent offthe-job training, over one fifth want to see more
opportunities to socialise with other apprentices, and more
than two thirds of apprentices say they are stigmatised or
stereotyped.
In response, The Apprentice Voice (TAV) is calling on the
Government to make key policy changes to address these
issues: reduce public transport costs for apprentices;
educate employers about their responsibility to ensure
apprentices receive 20% off-the-job training; challenge
stereotypes and tackle poor public perceptions of
apprenticeships by more vigorous implementation of the
Baker Clause, create an anonymous whistle-blowing service
for apprentices to report illegal practice from their employers
or training providers; make apprentices subject to the same
universal minimum wage and support a social networking
body for apprentices.

UNDERVALUED APPRENTICES

Contents

Key Findings
About The Apprentice Voice
Introduction
The research
Current challenges
The survey
Transport
20% off-the-job training
Stereotypes
Social opportunities
Recommendations
References

01
02
02
02
03
04
06
08
08
10
10
12

UNDERVALUED APPRENTICES

01

Key findings

A third of apprentices surveyed spend over a fifth of their monthly salary on travel
costs.
67% of apprentices surveyed travel by car for all or part of their commute.
25% of apprentices surveyed commute for over 1 hour to work.
45% of apprentices surveyed doubt that they are receiving 20% off-the-job training.
57% of apprentices surveyed would like to see more opportunities to socialise with
other apprentices.
More than two thirds of apprentices surveyed face some stigma or stereotypes due to
being an apprentice.
58% from colleagues or peers
19% from teachers
26% from friends
10% from parents
37% from others
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About The Apprentice Voice
The Apprentice Voice (TAV) was founded by
three apprentices in April 2019 with the ambition to
represent apprentices’ views and interests and affect
positive change within the apprenticeship system.
We do this by:
●
surveying apprentices
●
carrying out research
●
running campaigns
●
and working with influential figures.
Our aim is to make apprenticeships fair, accessible
and appealing to all apprentices.

Introduction
It’s encouraging to see companies taking on
apprentices, as it does not only benefit the apprentice,
but it’s also advantageous for employers and the
economy. Apprenticeship schemes help employers
ensure that they get exactly the knowledge, skills and
behaviours they need while growing a talented and
engaged workforce.
However, for far too long the government focus has
been on increasing apprenticeship starts (three million
starts by 2020) and we believe that the ambitious target
has been prioritised over quality. Our research examines
some of the biggest issues concerning current
apprentices and how they can be better supported
throughout their apprenticeships.
Although we welcome and support the ambition to
increase the number of apprentices within the UK, the
quality of the training and the apprentice experience
should not be compromised.
By working with apprentices to help address the issues
they currently face, we can work towards increasing
retention and ultimately growing participation.
Apprenticeship completion rates have plateaued at
around two-thirds, meaning that it is now more important
than ever to focus on quality and not quantity.

Apprentices sit between students and full time employees,
which means they often miss out on the benefits of being either
and struggle financially. There should be major changes and
clear guidelines setting out what apprentices are entitled to.
This will take pressure off of current apprentices who often
already have huge workloads, while opening the door to a new
cohort of apprentices who are unable to access the
apprenticeship scheme due to financial or personal
circumstances.
Our report looks at the costs of travel, 20% off-the-job training,
the stereotypes faced and the lack of social opportunities for
apprentices. While the report addresses just a handful of the
issues apprentices’ face, we hope that our work will give
apprentices a voice and influence change for the better to
create a fairer, more accessible and higher quality
apprenticeship system.

The research
Modern apprenticeships, as we would recognise them now,
were introduced in 1995, although the tradition stretches back
centuries. Apprenticeships are currently offered across 18
industry sectors, ranging from Intermediate to PH-D level. Of
employers with apprentices, 96% have experienced at least
one benefit from taking on apprentices[1] and 83% of
employers rely on apprenticeship programmes to provide
skilled workers for the future[2]. However, one third of
apprentices do not complete their full apprenticeship.
Completion rates declined to around two thirds in 2016/17.
This means that, even if the government’s ambition of three
million apprenticeship starts was met, these would likely lead
to just two million apprenticeship completions.[3]
The Apprentice Voice’s (TAV) survey suggests that there are
four primary challenges which apprentices face that
negatively impact on the apprenticeship experience and lead
to a third of apprentices dropping out.
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Current Challenges
We have selected four challenges and barriers
which affect the majority of apprentices. We recognise
that there are many others, but these are the most
impactful and affect the most amount of people.
1. The cost of travel
Although concessions on travel are available to
apprentices, the discount you receive is a postcode
lottery. There are restrictions on who receives a
discount and most are only available to those living in
major cities. At £3.90 an hour, the minimum wage for an
apprentice is far below the national minimum wage
which makes travel to work or to college a huge
financial pressure for many. There is huge variance in
discounts across the country. In London, the Apprentice
Oyster Card gives apprentices who live in a London
Borough 30% off adult prices, but
only for the first year of their apprenticeship.[4]

The same survey reported that half of apprentices aged over 25
were receiving less than the statutory minimum amount of
training[8].
There should be no barriers in between an apprentice and their
training.
3. Stigma and/or stereotypes
Students often perceive that apprenticeships are ‘low pay’, lead
to low skill employment and offer less flexibility than a university
degree. In research conducted by Education & Employers young
people reported that the career education they had received was
mostly biased towards an academic education with little advice
and guidance about vocational routes[9].

2. 20% off-the-job training
For an apprenticeship to receive government funding, a
minimum of 20% of an apprentice’s time should be
spent on occupational off-the-job training.
However, it seems that there is still confusion as to what
constitutes ‘off-the-job’ training. The Department for
Education felt it necessary to issue a mythbuster[5] and
outlined the criteria for an activity to count as off-the-job
training.[6] This fifth of an apprentice’s time is vital to
completing an apprenticeship successfully. It is critical
that employers are clear what their commitment is in
allowing an apprentice time for study and apprentices
fully understand what they are entitled to.
Ofsted has been paying close attention to
apprenticeship training providers. In one investigation,
one third of the 45 providers visited did not provide
sufficiently high-quality training[7]. Meanwhile, the
Apprenticeship Learners Survey in 2017 suggested that
nearly 40% of level 2 and 3 apprentices were receiving
less than the statutory minimum of the five and a half
guided learning hours per week required by the rules of
the apprenticeship frameworks.

Participants in a 2018 study by Ryan and Lorinc said they felt
stigmatised by teachers, friends and parents for not going to
university whilst at the same time as well as struggling to
negotiate the workplace where they were not treated as a
‘regular’ employee[10].
4. Social opportunities
Apprenticeships can be an excellent entry into the workplace for
young people, but if they are the only apprentice or one of a
number spread across a large organisation, they can feel
isolated. There could be significant differences in age or social
background with other staff which can be a barrier to developing
social networks with colleagues.
Conversely at university young people meet others who are likeminded and generally in the same age group; the nature of
campus life is a social one which can be a source of mutual
support for students and an opportunity for building networks
which may help career development.
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Apprentices often feel the lack of a supportive and social
network of peers which it is perceived university
students benefit from. If apprenticeships are to be more
attractive to young people and give them the resilience
to complete the qualification, then thought needs to be
given to creating a similar community infrastructure
for apprentices.

Geographical location
The geographical location of where respondents lived is
shown below.
Greater London

“I believe that apprentices show the very
best of our country and we must be able
to offer every young person a highquality apprenticeship. But to do that, we
must break the stigma, cut the cost of
travel, raise the wage and make it a true
alternative to University.”

South East
South West
West Midlands
North West
North East
Yorkshire and the Humber
East Midlands

The survey

East of England
0

We surveyed 370 apprentices across England to find
out just how the challenges above affected them. The
respondents were selected randomly and chose to take
the survey. The survey was promoted via social media,
press releases and newsletters. You can see more data
regarding our respondents demographics below.
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The geographical location of where respondents worked is
shown below.
Greater London

Profile of survey respondents

South East

Age profile

South West

The age profile of the TAV survey respondents is shown
below.
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16-24
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Sector of work
The sector of work of respondents is shown below.
Accountancy, banking and finance
Business, consulting and management
Charity and voluntary work
Creative arts and design
Energy and utilities
Engineering and manafacturing
Environment and agriculture
Healthcare
Hospitality and events management
Information technology
Law
Law enforcement and security
Leisure, sport and tourism
Marketing, advertising and PR
Media and internet
Property and construction
Public services and administration
Recruitment and HR
Retail
Sales
Science and pharmaceuticals
Social Care
Teacher training and education
Transport and logistics
0
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Level of apprenticeship
The level of apprenticeship respondents were completing at the time of
completing the survey is shown below.

2 (Intermediate)

3 (Advanced)

4 (Higher)

5 (Higher)

6 (Bachelor's Degree)

7 (Masters Degree)
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Survey results
Transport
Our survey analysed the type, duration and cost of
transport to work or college for an apprentice which
included the percentage of an apprentice’s salary spent
on travel, how and for how long they commute to their
workplace.

Cost
Percentage of apprentices’ net salary spent on
travel are displayed in the figure below.

Importance of cost of travel
30.27% of the apprentices surveyed ranked the high
cost of travel as the biggest challenge they face doing
an apprenticeship. Provision of discounted transport for
apprentices is patchy and felt that university students
receive more benefits.

0% - 10%
11% - 20%
21% - 30%
31% - 40%
41% - 50%

“The cost of travel for an apprentice
can sometimes leave me with no
money at the end of the month, this,
therefore, can impact on what I can
afford for lunch each day and
socialising on the weekends.”

51% - 60%
61% - 70%
71% - 80%
81% - 90%
91% - 100%
0
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20

30

40

Almost a third (32.7%) of apprentices surveyed spend more
than one fifth of their net monthly salary on travel costs, with
2.43% spending more than half of their monthly salary.

“Apprentices are often in a similar
role and conducting similar work
to graduates, but on a lower salary.”

“I have had to move to Stevenage from Surrey
to do the job. My rent and petrol is over
half my monthly salary after tax. If I were to
live at home, petrol would be about the same
amount. Therefore this is the largest issue for
me with my apprenticeship.”

A lot of apprentices are earning lower wages than their full time
equivalents and the lack of discounted travel opportunities
makes this a real pressure for apprentices.
UNDERVALUED APPRENTICES
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Type
The form of transport apprentices surveyed use to get
to work is shown below.
Walk

Time

Cycle/Scooter

The time taken for apprentices to travel to their workplace is
shown in the below figure.

Train
Bus
Tube

Less than 30 minutes

Car
Between 30 minutes and one hour

Taxi/Uber
Tram

Between one hour and one hour and 30 minutes

Other
75

Between one hour and 30 minutes and two hours

Respondents could select more than one response to
this question, allowing us to observe that more than two
thirds (67.03%) of apprentices surveyed travel by car for
all or part of their commute.

More than two hours

0

25

50

“Public transport links are poor between
home and work so travelling by car is
necessary.”

0

10

20

30

Almost a quarter of apprentices surveyed (24.87%) commute
for over one hour to work. This could be because the majority
of apprenticeships are located in cities, where the cost of
living is prohibitive for an apprentice so they bear the cost of a
long commute by car and/or train

“I do want to add that even though I have put
my travel at less than thirty minutes (takes
about 25 minutes) if traffic is bad it can take
me up to an hour to get home. I do spend a
good amount on my fuel costs.”
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20% off-the-job training
“Please enforce more towards the
20% OTJ as our employer is not
allocating time towards the course
due to "service level" which is not
acceptable”

Under their contract with the government, an employer
is legally bound to provide an apprentice with 20% offthe-job training.

“I have never been able to have 20%
of my working week to spend on
my apprenticeship course and I have
had little or no support from my
team leaders”.

Stereotypes
We wanted to establish whether there was still a stigma
about being an apprentice what, if any, stereotypes about
apprenticeships persisted. The second question takes the
issue slightly further and aims to identify from whom or
where such stereotyping originates from.

The below figure shows how confident apprentices are
that they are receiving their 20% of-the-job training.

Public perception can be hugely influential on young people
and either discourage them from taking up an apprenticeship
and lead them to fail to complete one.

Extremely confident

Very confident

“In my workplace, many people look down
on apprentices as we are still working
towards a qualification, despite the fact
that we know and can perform all duties
needed for our roles to a high standard
equivalent to other team members, and
we do so for a lot less money.”

Somewhat confident

Not so confident

Not at all confident
0

10

20

30

The graph shows 55.4% of apprentices feel very or
extremely confident that they are receiving the 20% off-thejob training to which they are entitled. Whilst this is positive,
we believe the figure should stand at 100%.
It means an alarming 44.6% of apprentices are not entirely
confident that they receive 20% off-the-job training. This
indicates the need for clarity both for employers and
apprentices; The Apprentice Voice would go further and
suggest there should be employer monitoring.
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The first question regarding stigma or stereotypes in
The Apprentice Voice survey asked apprentices what
extent they faced any stigma or stereotypes due to
being an apprentice.

Of the apprentices surveyed who said they had felt some
stigma or had felt stereotyped due to being an apprentice, it
was received from:
○
58% from colleagues or peers
○
19% from teachers
○
26% from friends
○
10% from parents
○
37% from others

A great deal

A lot

A moderate amount

This data suggests that most of the stigmatising or
stereotyping which apprentices face comes from those in
the workplace. Much more should be done at management
level to ensure that all staff are aware of what an
apprenticeship is, who can complete one and how they
benefit the company.

A little

None at all
0
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20

30

40

Over two thirds (67.57%) of respondents said they have
felt stigmatised or stereotyped because they are an
apprentice.
The second question regarding stigma or stereotypes
seeked to establish from whom any such stigmatisation
or sterotyping came from.

Colleagues/peers

Apprentices also shared concerns that teachers had tried to
influence their choice and steer them towards going to
university and that this stemmed from their received
perceptions about apprenticeships.

“When I first mentioned about
undertaking a Degree Apprenticeship, my
teachers weren't particularly enthusiastic
and instead tried to push me to follow the
traditional route of going to university.”

Teachers

Whilst others have confirmed that the age old stereotype of
apprenticeships being for those who couldn’t get into
university still exists.

Friends

Parents

Other
0

20

40

60

“I have experienced the stereotype that
apprenticeships are for people who aren't
clever enough to go to
sixth form/ university.”

UNDERVALUED APPRENTICES

10

Social opportunities

Recommendations

This section of our survey asked one question to see
how satisfied apprentices were with the quality of social
opportunities to network with other apprentices during
their apprenticeship.

Reduced public transport costs for apprentices
The minimum wage for an apprentice is £3.90 an hour and
salaries for most 18-24 year old apprentices are generally low,
so spending a fifth of their net salary on travel is a significant
cost. Apprentices were promised a reduction in travel costs at
the last election and we would like to see this commitment
adopted and honoured by all parties. We recommend 50% off
public transport, in line with the 16-17 saver railcard and The
Apprentice Travelcard available to apprentices aged 19-24
across the Liverpool City Region.

Having a good social life is a significant influence on a
young person’s decision when choosing between
university and an apprenticeship. On the other hand,
maintaining a healthy work-life balance is another
important consideration for current apprentices.

Educating key stakeholders about the 20% off-the-job
training
Employers, training providers and apprentices need to be
made aware of what constitutes 20% off-the-job training and a
greater emphasis should be given to the fact that it is a legal
requirement. Employers and training providers that fail to
adhere to the 20% off-the-job training requirement should face
penalties. Employers should be encouraged,
perhaps by better briefing at the beginning of an
apprenticeship, to regularly check in with their apprentices to
monitor their progression. Training providers need to be more
alert to employers who do not comply with off the job training
provision.

“It would be good to get more
opportunities to network with
apprentices from other sites
more often.”

The below figure shows how satisfied apprentices are
with the quality of social opportunities to network with
other apprentices during their apprenticeship.
Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied
0
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More severe consequences for schools failing to adhere to
the Baker Clause
The Baker Clause stipulates that schools must allow colleges
and training providers access to every student in years 8-13 to
discuss all 16+ options available to them including
apprenticeships, training and further education. However, there
has been growing concern that compliance with the legislation
has been poor[11] and young people are not fully informed of
all their options. Compliance with the legislation is key to
ensuring that all young people receive good quality, impartial
careers guidance.

It is clear from the graph that over one fifth (21%) of
apprentices surveyed would like to see more opportunities
to socialise and that over a third (36%) are neither satisfied
nor dissatisfied with the social opportunities currently
avaialable.
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Create an anonymous whistleblowing service for
apprentices to report illegal practice by their
employers or training providers
Apprentices should be able to confidentially report foul
play by either employers or training providers without
jeopardising their futures. Apprenticeship pay surveys
show illegal underpayment of apprentices and our own
survey, as well as others show a failure of employers
and training providers to properly provide apprentices
with off-the-job training. Apprentices should be provided
a way to report such foul play either via a website or a
hotline.

We would recommend that a new or existing organisation takes
on the responsibility of organising social and networking events
amongst apprentices. It’s true that there are lots of initiatives to
increase apprenticeship starts and awareness, but once you are
an apprentice, there is a lack of opportunity to meet and
socialise with other apprentices.

Make apprentices subject to the same universal
minimum wage
The apprentice minimum wage is too low, is often
ignored and should be abolished making apprentices
subject to the same universal minimum wage.
Apprentices deserve a wage that can support their
living costs. By setting the wage so low, it reinforces the
perception that apprenticeships only lead to low paid
and low skilled jobs. Abolishing the apprentice minimum
wage would send a clear message that this is not the
case.
Apprentices bring economic value to their employers
and this should be recognised in their wage. The idea
that apprentices should have a lower minimum wage
than other workers to offset their education costs is
regressive and unfair.
Set up a specialist ‘Apprentice Experience’
organisation
Over a fifth of apprentices would like more opportunity to
meet with other apprentices. Socialising and networking
opportunities are often cited amongst the reasons why a
young person chooses to go to university. If
apprenticeships are to be more appealing to young
people and to give them the support they need in order
to complete, this aspect should be considered. In a small
organisation, an apprentice might well be the only young
person in an office and feel quite isolated. A central
forum which could coordinate the existing initiatives and
apprentice bodies, could provide the opportunity to
strengthen the apprenticeship network. This could be
linked to a central portal, such as the National
Apprenticeship Service website.
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